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Unlock Doors and
Gates with just a tap

With resident key
in Apple Wallet

ButterflyMX makes it easy to unlock doors and gates with just a tap using resident
key in Apple Wallet on iPhone or Apple Watch-no need to dig for keys or open an
app. Follow this quick guide to create and use a resident key.

HOW TO CREATE A RESIDENT KEY:

Open the ButterflyMX app
Open the ButterflyMX app on
your iPhone.

Navigate to ‘Account’
Go to the ‘Account’ section
in the app.

Click ‘Manage Wallet Pass’
Tap on the ‘Manage Wallet Pass’
option to access the setup screen.
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Tap ‘Add to Apple Wallet’

Tap ‘Add to Apple Wallet, and wait
for your key to be generated. This
process might take up to 60 seconds.

Notes: You can only have one key. If you
already have a key, adding a new one will
delete and replace the existing one.

Follow the prompts

Follow the prompts to add your key
to your Apple Wallet. Your key will
automatically be shared with your
linked Apple Watch.

Use your resident key

To use your resident key, simply hold
your iPhone or Apple Watch near the
ButterflyMX reader to unlock the door
or gate!
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HOW TO USE YOUR RESIDENT KEY:

Just hold your iPhone or Apple Watch near

any ButterflyMX-enabled door or gate

reader.

« No need to unlock your phone

« Works automatically with Express Mode

« Works for up to 5 hours, even if your
iPhone battery has died

HOW TO RETRIEVE YOUR RESIDENT KEY ON A NEW IPHONE OR APPLE WATCH

If you upgrade to a new Apple product, you can easily restore your resident key — no need
to re-enroll or contact your property manager. Just make sure you're signed in with the same
Apple ID you used before.

On your new iPhone, open the Wallet app.
Tap the Add button (+).

Select Previous Cards.

Tap your resident key.

Follow the onscreen instructions.

Your key will be restored instantly and synced to your Apple Watch.
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